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Ariel Kadoshi

nxn: Ariel Kadoshi

noea: 14:07 2016 "anyT 07 w20 On

b¥x: 'adriana.ispas@oracle.com’

14474 »H FW: LAMAS // 3287140 // Statement of account - Oracle Israel
EDTINA DR 1752916.pdf; Oracle Support Renewal Guide - Hebrew.pdf
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From: Adina Rosenfeld [mailto:adina.rosenfeld@oracle.com]
Sent: Wednesday, September 28, 2016 10:48 AM
To: Ariel Kadoshi
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1) Go to https://shop.oracle.com

2) Input arielk@cbs.gov.il as login username (you'll need to quickly reset the password if you don’t have it). Also this
may require you to configure your account (with basic info) if you're using this for the first time. In case you never
had an account please create one, using arielk@cbs.gov.i! as username.

3} After you login, you'll need to go under the Support Renewal Tab.

4) Under Service Renewal Dashboard you'll see the pending renewals .

5) Select the contract and add it to the cart.

&) Proceed to checkout .

7} Input the required billing information .

8) Only after step 7 is completed, the site will allow you to upload your form of payment.
9) Select PO, enter PO# and upload the PO pdf file.

10} Place the order.
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28-Sep-16

Ariel Kadosh

LAMAS

66 Kanfey Nesharim Street
34525

BN

91342

Israef

Dear Ariel Kadosh

The Support Period for technical support services provided under support service number 1752916 will
expire, or has expired, on 31-Dec-18. Please find attached an ordering document for the renewal of these
technical support services. The new "Support Period" will commence on the "start date” listed in the
attached ordering document and will be provided through the "end date" specified in the attached
document.

The technical support services identified in the Service Details section in the attached ordering document
are eligible for Auto Renew. Auto Renew is the process by which the Support Period is automatically
extended for an additional Support Period unless such technical support services are otherwise
terminated in accordance with the terms of this ordering document. Please see the attached ardering
document for information on Auto Renew.

To prevent interruption to technical support services under support service number 1752916, please
complete your order for the technical support services identified in the attached ordering document on or
before 2-Dec-18. You may complete your order via (i) the attached ordering document or (ii) the Oracle
Store.

QOracle Store Instructions

» To View Your Support Service Renewal Under the Support Service Number Stated Above
and Complete Your Order: Click Quick Checkout

e To Manage Your Account and View All of Your Support Service Renewals by Their
Applicable Support Service Number: Ciick Manage Support Service Renewals

e Username and Password

When visiting Oracle Store you will be prompted to enter your username and password. Please
enter the Oracle.com username set forth below. If you have an existing Oracle.com account,
enter your existing password for the username provided. i you do not have an Oracle.com
account or have forgotten your password, please select the MyProfile Reset Password link
located here to create a new password.

Username: ARIELK@CBS.GOV.IL

Please note the following current promotion:
¢ Limited-time Training promotion from Oracle University: Save 20% on a prepaid Learning
Credit account that you can use towards any Oracle University product or service, including

Oracle Learning Subscription services, which offer anytime, anywhere training for you to

Page 10f7 Support Service Number: 1752916
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maximize productivity while you learn.

This promotion is valid 80 days prior to and 30 days following the expiration date specified above.
This promotion is not valid in conjunction with any other Oracle University discounts or
promotians, for US public-sector customers, or as otherwise prohibited by faw. A minimum order

of USD 5,000 is required. Please visit hitp:/education.oracle.comirenewaloffer for more details

and to purchase your prepaid Learning Credit account.

If you have questions regarding your arder or require further information, please contact me at the e-mail
address or telephone number provided below,

Regards,

Adina Rosenfeld

Oracle Support Services

E-mail: adina.rosenfeld@oracle.com
Tel.: 1809446527

Fax: 1809446526

Page 2 of 7 Suppert Service Number; 1752916
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ORACLE

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle Israel Lid
. Oracle Support
Support Service 4755044 Sales Adina Rosenfeld
Number: .
Representative:
Offer Expires: 31-Dec-16
Telephone: 1809446527
Fax: 1809446526
E-mail: adina.rosenfeld@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTETO BILL TO
Account Contact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Name: LAMAS
Address: Esi?r;;nfey Nesharim Address: Gyvat Shaul
34525 Knafei Nisharim 66
ooenT P.O. BOX 34525
91342 Jerusalem 9546456
Israel 91342
Israel
Telephone: 50 6235027 Telephone: 50-8235027
Fax: Fax:
E-mail; arietk@cbs.gov.il E-mail: arielk@cbs.gov.il

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table
above.

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify
and update the Customer Quote To and Customer Bill To information in the above table to help ensure
that You receive such communications from Oracle. lf changes are required to the Customer Quote To
and Customer Bill To information, please e-mail or fax the updated information, with Your support service
number 1752916, to Your Oracle Support Sales Representative identified in the table above.

Page 3 of 7 Support Service Number: 1752916
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SERVICE DETAILS

Program Technical Support Services

Service Level: Software Update License & Support
Product Description CSl1# Qty License License Start Date  End Date Price
Metric Level /
Type
QOracle Database Enterprise 8177 64 NAMED FULLUSE 1-Jan-17 31-Dec-17 11,694.01
Edition - Named User Perpetual USER
Oracle Database Enterprise 8177 64 NAMED FULL USE  i-Jan-17 31-Dec-17 11,894.01
Editicn - Named User Perpetual USER

Program Technical Support Fees: usb 23,388.02

Total Price: usb 23,388.02

Plus applicable tax

Please note the following:

-]

if You have questions regarding the Service Details section of this ordering document, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document.

Please review Oracle's technical support policies, including the Lifetime Support Policy, befare
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for
an Oracle product, if applicable, may change during the term of the services purchased under this
ordering docurnent. If extended support is offered, an additional fee will be charged for such
support if ordered. If You would like fo purchase extended support please contact Your Oracle
Support Sales Representative identified on the first page of this ardering document.

if Oracle accepts Your order, the start date set forth in the Service Details table above shall serve
as the commencement date of the technical support services and the technical support services
ordered under this ordering document will be provided through the end date specified in the table
for the applicable programs andf or hardware ("Support Period").

If any of the fields listed in the Service Details table above are blank, then such fields do not apply
for the applicable programs and/or hardware for which You are purchasing technical support
services.

Page 4 of 7 Support Service Number; 1752916
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TECHNICAL SUPPORT SERVICES TERMS

if the Customer and the Customer Quote To name identified in the General Information table above are
not the same, LAMAS represents that Customer has authorized LAMAS o execute this ordering
document on Customer's behalf and to bind Customer to the terms described herein. LAMAS agrees that
the services ordered are for the sole benefit of Customer and shall only be used by Customer. LAMAS
agrees to advise Customer of the terms of this ordering document as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and b) any failure of LAMAS to make timely payment per the terms of this ordering
document shall be deemed a breach by Customer and, in addition to any other remedies available to
Oracle, Oracle may terminate Customer's technical support service under this ordering document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support

policies may be accessed at hitp./fwww.oracle com/us/support/policiesfindex.html.

The technical support services identified in the Service Details section above are eligible for Auto Renew.
Auto Renew is the process by which the Support Pericd is automatically extended for an additional
Support Period unless such technical support services are otherwise terminated in accordance with the
terms of this ordering document. Provided You have not opted out of Auto Renew, then at the end of the
Support Period specified in the Service Details section above, the technical support services will Auto
Renew for an additional Support Period at the fees specified in the applicable ordering document, which
will include Oracle's then current percentage increase over the prior year's fees (except as otherwise
agreed), unless (i) You provide Oracle with written notice no later than thirty (30) days prior to the end of
the applicable Support Period of Your intention not to renew the applicable technical support services, or
(i) Oracle provides You with written notice no later than ninety (90) days prior to the end of the applicable
Support Period of its intention not to renew the applicable technical support services.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the applicable agreement idenlified below ("agreement"):
e The agreement that You executed for technical support services for the programs and/ or
hardware listed in the Service Details section above with Oracle or a vendor acquired by Oracle.
Any use of the programs and/or hardware, which includes updates and other materials provided
or made available by Oracle as a part of technical support services, is subject to the rights
granted for the programs andfor hardware set forth in the order in which the programs andfor
hardware were acquired; or
+ If You do not have an existing agreement for technical support services with Oracle, or a vendor
acquired by Oracle, You agree that the terms of the Oracle Master Agreement V101614 located
at hitps:/www oracle.com/corporatefconfractsioma-services/index.himl govern the provision of
technical support services ordered under this ordering document, as well as Your rights to use
updates and other materials provided or made available by Oracle under technical support
services. If applicable, You should review the Oracle Master Agreement V101614 prior to
entering into this ardering document.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.

Page 5 of 7 Support Service Number: 1752916
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ORDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide
Oracle with details for payment (e.g., Your purchase order or payment confirmation for the order as
detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be
non-cancelable and the sums paid nonrefundable, except as provided in the agreement.

Technical Support fees are invoiced Full in Advance. All fees payable to Oracle are due within IL-2
Months 31 from date of invoice.

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law,
except for taxes based on Oracle's income.

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase

order, the purchase order must be in a non-editable format (e.g., PDF) and include the following
information:

- Support Service Number: 1752916
- Total Price: USD 23,388.02 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
orderad under this ordering document.

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section
below.

Page 6 of 7 Support Service Number: 1752916
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Payment Confirmation

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order, please complete this payment confirmation and return it to Oracle in accordance with the
Remittance Details section below. Please initial the following statement that best applies to You.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in entering into this ordering document, including obtaining all necessary approvals to release
the funds for this order. In issuing this payment confirmation, LAMAS agrees that the terms of this
ordering document and the agreement shall apply to the technical support services ordered under this
ordering document. No terms attached or submitted with the payment confirmation shall apply.

The signature below affirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this ordering document.

LAMAS

Authorized Signature

Name

Title

Signature Date

Remittance Details
Purchase orders or payment confirmation for the technical support services ordered under this ordering
document should be sent to:

Attn: Adina Rosenfeld
Oracle Support Services
Fax: 1809446526
E-mail; adina.rosenfeld@oracle.com
Page 7 of 7 Support Service Number: 17529186
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@ Grache Israel Lig. 25 Bazel SLKinal-Ara
ORACLE
Patpah-Tilvy 0002
laranl

3-Sep-15

Ariel Kadosh

LAMAS

86 Kanfey Nasharim Street
34525

o

81342

Israel

Bear Ariel Kadosh

The technical support services provided under support service number 1752916 will expire, or have
expired, on 31-Dec-15. Please find attached an ordering document for the renewal of these technical
support services. [f applicable, the stfached ordefing document may include technical support services
that you have -requested fo order that are in addition to the technical support services that you are

renewing.

To preventinterruption to andf ar termination of technical support services, please compiete your order for
the renewal of technical support services, identified in the ordering dosument, by issuing a form of
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering
documernit on or before 2-Dec-15.

Please note the following current promotion: .
e Limited-time Training promotion from Oracle University: Save 20% on a prepaid Learning
Credit account that you can use towards any Oracle University product or service, including
Oracle Learning Subscription services, which offer anytime, anywhere aining for vou to
maximize productivity while you learn.

This promotion is valid 90 days prior to and 30 days following the expiration data specified abave.
This promotion is nof valid in conjunction with any other Oracle University discounts or
promotions, for US public-sector customers, or as otherwise prohibited by law. A minimum order
of USD 5,000 is required. Please visit hitpi/feducation.oracle comirenewaloffer for more details
and t¢ purchase your prepaid Learning Credit account.

If you have questions regarding your order or require further information, please contact me at the e-mail
address or telephone number provided below.

Regards,

Adina Rosenfeld

Oracie Support Services

E-mail: adina.rosenfeld@oracle.com

Tel.: 1809446527

Fax: 1809446526 [ ¢
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ORACLE

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle Israel Lid
. Qracle Support
ﬁ‘;?np;’“.se“"ce 1752016 Sales Adina Rasenfeld
er: .
Representative:
Offer Expires; 31-Dec-15
Telephone: 1808446527
Fax: 1808446526
E-mail: adina.rosenfeld@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Ariel Kadosh Account Gonfact:  Ardel Kadosh
Account Name: LAMAS Account Name: LAMAS
Address: oo veanfey Nesharim Address: Gyvat Shaul
34525 Knafei Nisharim 66
n\')w']"-\ﬁ P.O. BOX 34’525
91342 Jerusalem 8546456
Israel 91342
Isras)
Telephonea: 50 6235027 Talephone: 50-6235027
Fax: Fax:
E-mail: arielk@cbs.gov.it E-mail arietk@cbs.gov.il

"“You" and "Your" as referenced in this ordering document refers to the Customer identified in the table

above.

Oracle may provide cerain notices about technical support services via e-mail. Accordingly, please verify
and update the Customer Quote To and Guslomer Bill To information in the above table to help ensure
that You receive such communications from Cracle. [f changes are required to the Customer Quote To
and Customer Bill To information, please e-mail or fax the updated information, with Your support service
number 17529186, to Your Oracle Support Sales Representative identified in the table above.
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SERVICE DETAILS

Prograny Technical Suppert Services

Service Level:

Software Update License & Support

Product Deseripiion

Oracle Database Enterprise
Edition - Named User Perpetuat

Oracle Databasé Enderprise
Editlon ~ Named User Perpetuzl

Please note the following:

s i You have questions regardin
that corrections are reguired,

CSI ¥ Gty Licanse License Stert Date  End Date Price
Metric Level /
Type
8177 64 NAMED FULLUSE 1.Jan-16 31-Dec-18 11,246.43
USER
B177 B4 NAMED FULL USE  1-Jan-16 31-Dec-16 11.246.43
USER
Program Technical Support Fees: Usb 2249286
Total Price: uUsb 22,492.86

on the first page of this ordering document.

> Please review Oracle’s technical su
entering into this orderin
an Oracle product, if a
ordering dotument. |
support if ordered, If

You would like fo

Plus applicable tax

g the Service Details seciion of this ordering document, or beh"eve
please coniact Your Oracle Support Sales Representative identified

pport policies, including the Lifeiime Support Policy, before

g document. Under Cracle's Litatime Support Policy, the support fevel for
pplicable, may change during the term of the services purchased under ihis
fextended support is offered, an =dditional fee will be charged for such
purchase extended support please coniact Your Oracle

Support Sales Representaiive Identified on the first page of this ordering docurnent.

¢ [f Oracle accepts Your order,
s ihe commencement date
ordered under this ordering

for the applicable programs andf or hardware.
«  [fany of the fields listed in the Service Details iabig above are blank, then such fields do not apply

for the applicable programs and/or hard

services.
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, LAMAS represenis that Customer has authorized LAMAS to execute this ordering
document on Customer's behalf and to bind Cuslomer to the terms described herein. LAMAS agrees that
the services ordered are for the sole benefit of Cuslomer and shall only be used by Customer. LAMAS
agrees to advise Customer of the terms of this ordering document as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Custormer agrees that: a} Customer has the ultimate responsibility for payments under this
ordering document; and b) any failure of LAMAS to make timely payment per the terms of this ardering
document shall be deemed a breach by Customer and, in addition to any other remedies available to
Qracle, Oracle may terminate Customer's techinical support service under this ordering document,

Technical support is provided under Oracle's technical support policies in effect at the ime the services
are provided. The technical support policies are subject to change at Qracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support
policies may be accessed at hitp:/iwww. oracle.com upportipolicies/in

The technical support services acyuired under this ordering document are governed by the {erms and
conditions of the applicable agreement identified below {"agreement"};
* The agreement that You executed for technical support services for the programs and! or
hardware listed in the Service Details section abovs with Oracle or a vendor acquired by Oracle.
Any use of the programs andfor hardware, which includes updates and other materials provided
or made available by Oracle as a part of technical support services, is subject fo the rights
granted for the programs and/or hardware set forth in the order in which the programs andfor
hardware were acquired; or
 [fYou do not have an existing agreement for technical support services with Oracle, or a vendor
zequired by Oracle, You agree that the terms of fhe Oracle Master Agreement V101614 located
at hifps:/fwww,oracl orporate/coniracts/oma:services/index.him! govern the provision of
technical support services ordered under this ordering document, as well as Your rights to use
updates and other materials provided or made available by Oracle under technical support
services. If applicable, You should review the Cracle Master Agreement V{01614 prior fo
entering into this ordering document.

This ordering document incorporates the agreement by reference. [n the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.

VA
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LGRDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed {o be placed when You provide
Oracle with details for payment (e.g., Your purchase order or payment confirmation for the order as
detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be
non-cancelable and the sums paid nonrefundable, except as provided in the agreemant,

Technical Support fees are invoiced Fuli in Advance. All fees payable io Oracle sre due within IL-2
Months 31 from date of invoice.

Oracle will issue an invoice o You Upon receipt of a purchase order or a form of payment acceptable to
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law,
except for laxes based on Oracle’s income.

Purchase Order

Ii the technical support services on this ordering document will be ordered and paid under a purchase
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following
information: . ‘

- Support Service Number: 1752916

- Total Price; USD 22,482.86 (excluding applicable tax)

- Local Tay, i applicable
In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the agreement
supersede the ferms in the purchass order or any other non-Oracle document, 2nd no terms included in
any such purchzsg order or other non-Oracle document shall apply to the iechnical support services
ordered under this ordering documend.

Please e-mali or fax the purchase order fo Oracle in accordance with the Remittance Details saction
below,

=
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Payment Confirmation

If the technical support services an this ordering document cannot be ordered and paid under a purchase
order, please complete this payment confirmation and return it to Oracle in accordance with the
Rermittance Details seclion below. Please initiat the following statement that best applies to You.

LAMAS does not issue purchase orders.
LAMAS does nol require a purchase order for the services ordered herato.

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in entering into this ordering document, inciuding obtaining all necessary approvals to release
the funds for this order. In issuing this payment confirmation, LAMAS agrees that the terms of this
ordering document and the agreement shall apply (o the technical support services ordered under this
ordering document. No terms attached or submitted with the payment confirmation shall apply.

The signature below affirns LAMAS's commitment  pay for the services ordered in accordance with the
terms of this ordering document.

LAMAS

Authorized Signature

¥y
& )
{2
wand 7395
C/%sw,;ff

atE v VIS SRS

Name

:’*’F

Sig

<5
Title &% o

£ ‘f‘

s

o

%jatance Details . .
Purchase orders or payment confirmation for the technical support services ordered under this ordering
document should be:sent to:

Attn: Adina Rosenfeld
Oracle Support Services
Fax: 1809446526
E-mail: adina.rosenfeld@oracle.com
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